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From the President

Our Culture Change Project is getting off the ground! Please see Pat
Maben's articles in this issue. | urge you to become involved i n this
important work and come to the training at my house on June 7. Please let
Pat (994-1558) or me (307 -9118) know you are coming by June 6 so we know
how many to plan for. Thanks and see you June 7.

—— Cheryl
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Two Highlands’ Students Receive Scholarships to Attend National Leadership
Conference

Two outstanding New Mexico Highlands University students will attend the National Conference for College Women Student
Leaders, thanks to scholarships from the American Association of University Women New Mexico.

Yolie Elias and Crystal Montoya will participate in the leadership conference at the University of Maryland, College Park,
June 3D 5. They are the only twostudents in the state that AAUW New Mexico selected to receive the scholarship.

The American Association of University Women sponsors the conference, now in its 25" year.

Elias, 21, graduates May 8 with a bachelorOs degree in sociology and a minor momenOs studies. She will begin her graduate
studies at Highlands University this fall in public affairs.

Montoya, 20, is a junior majoring in sociology, with a minor in Native American and Hispano studies.




Elias and Montoya are both stellar students, earning 3.67 and 3.75 GPAs respectively. But itOs not just their academic
excellence that makes them stand out.

OYolie and Crystal both have quiet strength, and extraordinary passion for enhancing the well being of women,0 said sociology
professor Erika Derkas. OYolie developed the Web site for our new womenOs center at Highlands, and Crystal is the ediiar
chief of the centerOs newsletter. TheyOve been instrumental in helping organize womenQs center events.

OYolie and Crystal are also very involvedn preserving their cultural heritage, which is an integral part of who they are,0
Derkas said.

OThese young women have unlimited potential, and we are so pleased to give them the opportunity to attend this national
leadership conference,O said Karyl Lye, vice president for the Las Vegas AAUW branch. OWeOre also honored they will
represent us.O

Both students are grateful to the AAUW for giving them the chance to attend the leadership conference.

Olt will be inspirational to be with prestigious, successful professional women and other students, and learn about leadership
from them,O Elias said.

Ol hope we can represent Highlands well, and bring back what we learn to make a difference on campus,O Montoya said.

Elias grew up in El Paso and said she is first-generation American, and the first in her family to graduate from college. She
transferred from UTEP to Highlands University on a soccer scholarship.

Ol always knew | wanted to go to college, ever since first grade, and | took every AP class beld in high school,O Elias said.
OMy parents were born in Juarez , Mexico, in extreme poverty. It makes me really appreciate that | had the opportunity to get
an education. IOm so grateful.O

Montoya took a different path to Highlands. She started takin g the universityOs dual enroliment classesvhen she was a junior
at nearby Mora High School. By the time she graduated and enrolled at Highlands, she had enough college credits to be a
sophomore.

OErika Derkas taught a dual enrollment class in sociologyat my high school and it inspired me to study sociology at
Highlands,O Montoya said. OMy mom went to Highlands too, and got her bachelorOs and masterOs in social work. | remember
my mom writing her masterOs thesis with me sitting on her lap.O

Elias and Montoya talked about the important role Derkas and history professor Kristie Ross have played in their college
success.




OTheyOre not just professors, theyOre our mentors,O Elias said.

Montoya added, OBoth of them have so much confidence in us. ItOsegt to have their support.O

West Mesa AAUW Nursing Home Project

Culture Change

"Relationships are not only the heart of long  -term care, they are the heart of life. And life ought to
continue, wherever we live." Carter Catlett Willia ms

Carter Catlett Williams of Rochester, NY, was born in Texas in 1923. Following college, she earned a

Master of Social Work degree, specializing in medical social work. In 1951, she married Thomas Franklin
Williams of North Carolina; they have a son and a daughter. Her husband, Frank became one of the first
geriatricians in this country. After the child  -raising years, Carter returned to social work in a day program

for elders in Rochester and as consultant to several nursing homes. She became deeply concerned

about the d ownward turn she observed in the lives of elders who entered nursing homes, and identified

the use of physical restraints, which were placed on many people, as a destructive practice.

Once she saw restraint -free care in a Swedish nursing home, she joined with others to spread the word
that such practice was possible, and she spoke widely across the country. In these travels she met

others who were forging new and very different approaches to elder services. Together with other

leaders, she helped shape the first conference of people pioneering the transformation of nursing

homes N and the Pioneer Network was born.

Carter Catlett Williams is a social worker that spear headed the restraint free movement in the 19800s.

The research article below supports th e concept of culture change as means of improving the lives of
both residents that live in nursing homes and staff that provide their care.

Culture Change in Nursing Homes: How Far Have We Come?
Findings from the Commonwealth Fund 2007 National Survey of Nursing Homes

Although The Nursing Home Reform Act, passed in 1987, established residents' rights and quality
standards for nursing homes nationwide, serious concerns remain about quality of care and quality of

life for nursing home residents. The "cultu re change" movement is working to radically transform nursing
home care, and help facilities transition from institutions to home. This report presents results from the

Commonwealth Fund 2007 National Survey of Nursing Homes, fielded to examine the penetra tion of the
culture change movement at the national level and measure the extent to which nursing homes are

adopting culture change principles and practicing resident -centered care. Results are mixed, with

much room for improvement. The survey highlights i mportant lessons, including the finding that the more

a nursing home has adopted culture change principles, the greater the benefits that accrue to it, in

terms of staff retention, higher occupancy rates, better competitive position, and improved operation al
costs.

http://www.commonwealthfund.org/Content/Publicat ions/Fund -Reports/2008/May/Culture -Change -in-

Nursing-Homes --How -Far-Have -We-Come --Findings-From-The-Commonwealth -Fund-2007-Nati.aspx




The following books support that concept that care in nursing homes must change.
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A book by Beth Baker

When her grandmother "lost her spark” after moving into a conventional, medical model nursing home,

Beth Baker assumed it was the result of old age and frailty. But after four years of extensive research f or
her new book, Old Age in a New Age: The Promise of Transformative Nursing Homes , the writer and
former hospital worker is no longer so sure.
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A Book by Lauren Kessler

Like many loved ones of Alzheimer's sufferers, Lauren Kessler was  devastated by the ravaging disease
that seemed to turn her mother into another person before claiming her life. To better understand the
confounding aspects of living with a condition that afflicts four and a half million people a year, Kessler,

an accompl ished journalist, enlists as a bottom -rung caregiver at a residential Alzheimer's facility she
calls Maplewood.
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The right to home has eluded the elders in this country for too long. This book is a guide that promotes
change in how older adults live in a group setting.

Pioneer Network

Advocates and providers with the goal of improving the lives of persons living in nursing ho mes
organized the Pioneer Network in the late 900s. This website provides information about the organization
and provides additional information about the Culture Change movement. Stories from the Field found

on this web page contains stories of the tran sformation of nursing homes that adopted culture change
principles.

http://www.pioneernetwork.net/CultureChange/Tales/

ActionPact

ActionPact is a consulting company started by Laverne N orton, a social worker to provide
support to nursing home organizations on their journey through culture change. Click on tab
Ofeatured storiesO. The stories will give you an overview of what happens when a long -term
care organization decides to focus on resident directed care.

http://www.culturechangenow.com/

Patricia Maben




WEST MESA AAUW NURSING HOME PROJECT
Volunteer Training
June7 1-3PM
Cheryl KlennerOs home
10416 Calle Hermosa Court NW

The federal government and the New Mexico survey agency has supported the culture

change movement as a means of improving the lives of residents that live in nursing homes.

This AAUW project is intended to identify nursing facilities in the Albuquerque area that have
started the culture change journey. In addition, it is hoped that the fact a community group is
asking questions about Culture Change that this will encourage facilities to participate in this
movement. Pat Maben has shared a questionnaire she developed for this project with some
individuals that work with or in nursing facilities in New Mexico. All of these individuals indicated
this was a needed project. A handout will be prepared that will provide nursing facilities with
information about culture change and resources available in New Mexico to assist them in
beginning their journey.

The Commonwealth Fund has been a strong supporter of culture change as a vehicle to

improve the lives of frail elders living in nursing homes. A report from the fund titled OCulture
Change in Nursing Homes: How Far Have We ComeO was published in 2008. Included in this
newsletter is a resource document called Culture Change. The URL for the above report can

be found on that document along with three recent b ooks published about the need for
change in nursing facilities.

At the June 7 training, a 15minute DVD will be shown that discusses culture change. Pat will
review the questionnaire and prepare participants for their visits to area nursing homes.
Sevent een Medicare/Medicaid certified nursing facilities have been identified in the
Albugquerque area. Information about each nursing facility will be downloaded from Nursing
Home Compare. Nursing Home Compare is a website developed by the Centers for
Medicare /Medicaid Services to provide information to the public about nursing homes.

The second phase of this project is to develop a speakers bureau of members that are willing to
present a short program on culture change and how to use Nursing Home Compare

information to select a nursing home at community organizations. Pat has two different DVDOs
that could be used to introduce an audience to culture change that she is willing to loan. She
will prepare a set of pertinent talking points that a speaker can u se. Most nursing home
admissions are as the result of a health emergency. It would be prudent if individuals and
families research the nursing homes in oneOs area before the need arises.

Please consider becoming a part of this project. You will gai n information that will be useful to
you or a member of your family and you will be sharing this information with the community.

Making an informed choice about nursing home placement is essential to ensure a loved one
receives quality care.




If you are interested in participating in all of part of this project, please e - mail Pat at
paml246@me.com _or call her at 994 -1558.

. caendar

June 7 Training Meeting for Nursing Home Culture Change Project at CherylOs hous efromlto3.

June 11-13  Rocky Mt. ORegionalO Conference  Aurora, CO
June 15 Deadline for payment of your dues to Mimi Salinger

Keep up -to-date on state and other branch activities by visiting Www.aauw -nm.org
For national news, see www.aauw.org

Interest Groups

BRIDGE:

BRIDGE TIPS Meets at 1 p.m.
June 3 - Jane Ferguson
July 1 - Bob Long
Aug. 5 - Kathy Lowry

Sept. 2 - Jane Komatz

PARTY BRIDGE Party Bridge meets the second and fou  rth Thursdays of the monthat1l p.m. at
the host's home. Please call the host if you would like to play.

June 10 - Marian Arnold--891-9175
June 24 - Bob Long --897-7906

July 8 - Marj Wyckoff --897- 349-3121
July 22 - Marianne Gardner --892-5971

August 1 2 -- Merry SisnerosN 890-1406
August 2 6 - Mimi Salinger --897-7906

DINE AROUND will resume this fall.

NOBLE READERS will meet to plan the 20 10 B2011 reading list at 9:30 a.m., Wednesday, August 2 5, at
Barnes & Noble coffee shop.

GREAT DECISIONS will not be meeting June, July or August. Please join us when we res ume in September.
Call Laura Stokes at 328-1767 for details.




Your West Mesa Branch 2010 - 11 DUES are due now!
15.

Mail your check for ~ $ 72.00

(or, if you are a dual member, $12 branch dues only)
payable to:  AAUW, West Mesa with the form below, to
Mimi Salinger, Treas urer

211 Valle Vista Rd
Corrales NM 87048

PLEASE, PRINT OR TYPE: Or check this box if there has been no chan

Name

Deadline is June

ge from last year D

Name as you would like it fo appear on your name tag, if different

Mailing address

City Zip
Phone

E-mail address

Your birthday Spouse’s name

Degrees Earned In What Field ? From What College or University ?
1

2)

West Mesa Branch




